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Product Warranty 

Every EmerGen Switch is guaranteed against mechanical or electrical failure due to 
manufacturing defects for a period of five years from the date of purchase. 

Connecticut Electric warrants to the purchaser that this product will be free from defects 
in material and workmanship and will be of the kind and quality designated. This 
warranty shall apply only to defects appearing within one year of the original date of 
purchase. 

Defective products are to be returned to the place of purchase for an exchange or 
refund. 

Connecticut Electric will not be liable for any loss, damage, incidental or consequential 
damage of any kind, whether based upon warranty contact, or negligence, and/or arising 
in connection with the sale, use, installation or repair of this product. Connecticut 
Electric’s maximum liability shall not, in any case, exceed the contract price for the 
products claimed to be defective or unsuitable. 

This warranty does not extend to any product manufactured by Connecticut Electric 
which has been subjected to misuse, neglect, accident, improper installation or use in 
violation of instructions furnished. 

This warranty does not extend to or apply to any unit which has been repaired or altered, 
either to the product or to the components manufactured by any other supplier other 
than Connecticut Electric. 

If you require assistance, contact out Customer Help Line at (800) 730-2557 Ext. 200. 

13




